
                                  

 
                                                                                                                                                                                             

BOOKING FORM 
Thank you for your enquiry to book with Chocofalls. This form is confirmation of your booking as well 

as invoice, which will also include your balance payable and the date by which it should be paid. 
 

All balances are due before the date of your party 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I enclose my deposit/full payment cheque to the value of £ ………………. 
 

 
 
 
 

 
BOOKING HOTLINE 07909994892 

 

Name: ………………………………………………… 
Address:………………………………………………. 
             ………………………………………………. 
             ………………………………………………. 
Postcode:……………………………………………… 
 
Telephone:…………….Mobile:….…………………. 
Email:………………………………………………. 
 
Address of function: …………………………………. 
                  …………………………………………… 
                  …………………………………………… 
Post code:   …………………………………………… 

Colour scheme:………  Chair covers:  
 

  No: ……
  

Date of event: ………………………..… 
Number of people: ……………….…… 
What is the event:  ……………………. 
Package required:  ……………… 
Time you require fountain/chair 
covers operational from: ……………...  
Please be aware that the fountain hire will finish no later than 
11.00pm unless otherwise requested. 

 
Please circle the type of chocolate you 
would prefer.  Please ask for details of other 
chocolate available. 

MILK  /  DARK  /  WHITE  /  PINK 
 
Please note: all chocolate may contain traces of nut 

Please sign below 
I confirm the information on this form to be true and agree 

with the terms & conditions 
 

 1 chocolate fountain and illuminated surround complete with dips, skewers, napkins, and an 
operator at the sum of £….... 

 
…….ivory/white chair covers and …….. sashes. 

 
Deposit required £100.00 

 
Full payment due 14 days before the event 

     We reserve the right to cancel your booking if the balance has not been paid by the required date 

 

Please make cheques payable to MR & MRS TANNER 
RETURN TO : Chocofalls, 22 Marsh Street, Bristol, BS11 9JZ 

 
 



 
Chocofalls General Booking Terms 
 
When a booking is made with us and you return the signed booking form to us, this serves as the 
contract between Chocofalls and the customer names on the booking form.  Also sent with the booking 
form must be a non-refundable deposit and we will then confirm that booking to you. 
The booking form must be filled in correctly and returned to us as soon as possible after your enquiry 
to avoid disappointment as we cannot hold the date of your event open to you until we receive the 
deposit and booking form.  The balance for your booking must be paid within 14 days of the booking 
event date.  If you do not pay the balance by the due date Chocofalls reserves the right to cancel the 
booking and no refund will be payable. 
. 
Chocofalls will not take responsibility for any delay in reaching any venue due to road works, traffic 
chaos or any other highway hazard.  
 
Hire  
 
Chocofalls will not be held responsible for any spillage of chocolate on any item of clothing, furniture, 
carpet or anything else caused by others. 
 
The customer agrees to provide a table/arrange for the venue to provide a table, for Chocofalls to put 
the fountain on 
 
Cancellation 
 
All cancellations must be made in writing. 
 
All deposits are non - refundable. If the booking is cancelled 28 -14 days before the event Chocofalls 
will refund 50% of the balance payment (if full payment has been made at that time). If the event is 
cancelled 14 days or less before the event, Chocofalls will refund 10% of the total booking price. 
 
Breakdown 
 
In the unlikely event that the fountain should breakdown or fail to operate as a fountain, there will still 
be the facility for guests to dip food into the bowl of the fountain, which will be filled with chocolate, 
and therefore provide the guests with the chocolate fondue experience.  Should this occur, Chocofalls 
will refund 25% of the full hire charge.  Should the fountain break down half way through the booking, 
a refund of 10% will be given.  In any event, the customer agrees that the maximum claim that could be 
made in respect of loss or damage is restricted to the total cost of the hire and no more. 
 
General  
 
These Conditions are subject to English Law and Chocofalls consents to the 
exclusive jurisdiction of the English courts in all matters regarding the 
Services. 
 
It is not the intention of the parties to confer any rights contained in 
The Contracts (Rights of Third Parties) Act 1999 on any third parties referred 
to herein, and any such rights, which may otherwise be implied, are hereby 
excluded. 
 
 
I agree to the terms and conditions of making a booking with Chocofalls, as set out above. 
 
 
Signed: ……………………………. 
 
Name:   ………………………….. 
 
Date:     ……………… 
 


